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Summary of Qualifications 

Strategic leader with broad success over 20 years building human resources and improving organizational effectiveness and with skill in marketing and public relations in public higher education, private sector and third-sector organizations. Extensive experience as internal and external consultant to executive and mid-level leaders, designing and managing multiple projects to meet client needs in talent management (assessment, coaching, succession), leadership development (traditional and accelerated adult-learning methods) and OD (engagement, strategic planning, team building, change leadership). 
Facilitate groups using innovative methods (such as appreciative inquiry, open-space technology, pedagogical neuroscience, embodied leadership); excellent public speaker; solid experience with qualitative, quantitative, primary and secondary research. Certified executive coach and qualified in processes relating to change management, teamwork and leader effectiveness and with assessments such as 360-degree feedback, EQ and personality styles. 
Professional Experience
Arizona State University, Tempe AZ






     11/2005-present

Director, Leadership & Workforce Development and HR Communications (7/12-present); Sr. O.D. Consultant (7/11-present); Assistant Director (6/07-6/11); Program Manager (10/05-5/07)
· Manage professional development for ASU staff.  Supervise team of six (web editor/publisher; OD consultant; learning specialist; program coordinator and two student workers), one of whom works remotely. 

· Marketed programs effectively and exceeded year-over-year attendance 130% from 2012 to 2013. Generated nearly $20,000 revenue in fees from ASU units outside CLAS in two years.

· Read, interpret and oversee revision of all training programs and materials to take advantage of the latest neuroscience of pedagogy.

· Maximize ASU’s zero-waste sustainability goal by minimizing paper and providing electronic materials and conducting online evaluations.
· Managed or supervised 2012, 2013 and 2014 eight-month leadership programs for up to 18 mid-level leaders called Leadership in the New American University: Mastering Leadership program. Develop customized solutions for program participants including additional assessments and coaching.
· Revise all training programs to maximize impact by using neuroscience of pedagogy, flipped classrooms and self-directed learning technology such as Blackboard. 
· Conduct Talent Assessment/Succession Planning for CFO’s nine Business and Finance units including design, delivery and evaluation. 

· Consult with leaders of staff functions and, by request, with deans, chairs and directors and faculty, regarding team effectiveness, leadership development and strategic planning. Served on CLAS Dean’s HR Committee.
· Designed and facilitated 40 unique workshops serving staff and faculty including, e.g., experiential teambuilding workshops to eight centers/institutes, academic or business units; large-group processes for chairs/directors and innovative text-based leadership programs. 
· Stabilized operations and staffing for new School of Global Studies (SGS) with a $1 million budget and three FTEs; improved morale and created effective, collegial team. Supervised two people in American Indian Studies.
· Managed financial and HR functions for $6 million NSF grant. Hired administrative assistant, communication coordinator and up to 20 graduate/post-doctoral students.
· Maintained web pages for Center for Nanotechnology in Society and School of Global Studies (SGS); wrote and edited two issues of SGS newsletter. Led an ad-hoc logistical team to a flawless All-Hands Meeting for 80 national and international scholars and funders for NSF-funded center. 
Right Management Consultants, Columbus OH






           12/96-7/04

A global leader in workforce solutions within ManpowerGroup

Vice President/Director, Organizational Consulting Services (7/99-7/04); Vice President, Career Management Consulting (6/98-7/99); Adjunct Career Consultant (12/96-5/98)

· Executed sales plans that promoted organizational consulting services to clients; contributed contracts over six figures. 
· Supervised senior OD consultant (five years) and coordinated consultants delivering client programs and services. 

· Customized Leadership Assessment Center for a national library cataloguing consortium; assessed high-potential sales representatives in a global pharmaceutical company.
· Trained/certified in career development, assessment instruments and leadership coaching. Provided executive-level coaching in utilities, banking, insurance, food and beverage industries. Coached over 100 executive-level clients to higher performance and career success.
· Designed and delivered new products in leadership training and strategic planning. Delivered corporate products including change management, organizational redesign, leadership coaching and teamwork.

· Presented Career Transition workshops to more than 200 clients; motivated deflated clients to structure job search, improve self presentation and write effective resumes.
Cory Dillon Associates, Tempe AZ

      





9/78-present

A private bodywork practice 
Professional Bowen Practitioner
· Market and deliver Bowenwork sessions to clients with pain or injuries and for relaxation. 
· Bowenwork is a holistic, mind-body approach to health.
Prior to 1996, held positions of increasing responsibility.in marketing (six years; staff of seven; $750,000 communications budget), human resources (2.5 years), public relations (four years), strategic planning (four years) and volunteer management (1.5 years; staff of three). 
Education and Training

M.P.S. (Organizational Development), Loyola University New Orleans
M.H.A. (Business Administration), The Ohio State University
B.S., Business Administration (Labor and Human Relations), The Ohio State University
Other Relevant Information

Pathology for Body Workers, 2016-17, American Bowen Academy
